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Instructions to update Firmware for IDS Peak cameras

| am pleased to release instructions for updating the firmware for products including IDS Peak cameras.
Specifically relevant to the earlier Mantis PIXO and Lynx EVO SmartCam 50 cameras, updating the firmware
will improve the performance and stability of the products. Firmware updates are now being applied to all
Mantis PIXO and SmartCam 50 production units.

IDS camera firmware update procedure.

Procedure updates firmware to prevent the ‘CriticalCoreError’ message appearing on some units.

Step 1
To retrieve the latest camera firmware go to IDS-imaging website:
https://en.ids-imaging.com/downloads.html
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Downloads Knowledge Bas
Overview of suitable drivers and Deepen your knowled
manuals for IDS products case studies, progra
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Support & Returns Product change

Technical support and product Information about dig

complaints product changes

In the support tab, select downloads.
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https://en.ids-imaging.com/downloads.html
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HOME / SUPPORT

DOWNLOADS

Search for your product by model name, item number or via the guided search.
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U3-3682XLE-C Rev.1.1 1007691
U3-3682XLE-C Rev.1.2 1008784

U3-3682XLE-C-VU Rev.1.2 1009412
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Type in U3-3682XLE-C into the search bar and select the camera.

Software (2) @ Registration required

Firmware (1) @ Registration required

@] Vision firmware 3.20.20255 I

Software archive (17) & Registration required

GUF archive (3) & Registration required

Scroll down on the web page slightly and click on firmware, this will reveal the latest cut of camera
firmware, click on the vision firmware.
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Note the firmware version may be different to the above image, this is fine.

Firmware (1) g oo

[@) Vision firmware 3.20.20255

Download

Description

Download

Click the download button.

It will prompt you to Login to your ids account, do this or create an account if you don’t already have one.

— v 4 ¥ » ThisPC > Downloads
~ MName
v 7 Quick access
I Desktop

4 Downloads

~ Today (1)
@ U3-368xXLE-C_3.20.20255

P S E U E R Y

Once the file is downloaded it should be in your computers downloads folder.

Step 2

Plug in the camera USB to the Unit and your computer.
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@: IDS peak Cockpit - O >

X % ’4—’ @ Q Workspace | Nowor

Open IDS peak software and click open camera manager.

Camera manager

Basic view @

8xXLE-C 4104201300
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Within the camera manager select the Camera and click update firmware.

@3 Firmware update

1+ ¥ > ThisPC > Downloads

Organise ~ Mew folder
[ Desktop g Name
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> 4 Downloads s U3-368xXLE-C_3.20.20255
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= Pictures i i
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Navigate to the Downloads folder in the fireware update window and select the latest firmware.

Camera manager — Firmware update

GUF file: U3-368xXLE-C 0.20255.guf

Updating to firmware version 3.20.20255

Uploading firmware 1/3

Wait for the firmware to update. Do not remove the usb cable while it updates.
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Camera manager — Firmware update

GUF file: U3-368x¥LE-C_3.20.20255.guf

Updating to firmware version 3.20.20255

When the update is finished, press ok.
Update completed, check camera is working as normal.

End of Procedure.

If you have any queries about the camera update, please contact me.

Kind regards,

Kalpesh Maniar
Product Manager
kmaniar@visioneng.com
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